Raising the Power of IT




Technology solutions that go beyond today

Dedicated to providing on-time, reliable and dependable solutions, DreamQuest's range of
turnkey IT infrastructure solutions have been exclusively tailored to meet the needs of today's
growing businesses.

We take pride in ensuring our solutions meet your business needs both today and every day
thereafter. Our alliances with global IT giants allow us to provide you with high quality
Consulting, BPO and IT services at a price that fits your pocket.

Your search for an IT Consultant is

By working with DreamQuest you get more than Advantage DreamQuest
a simple solutions provider. At DreamQuest we

tailor solutions to match your requirements,
which in turn help enhance the way you do
business. All DreamQuest solutions are
implemented by seasoned professionals,
assuring of superior service, and matchless
quality.

® Reliable partner

Superior quality standards
Top-notch professionals
Universal standards
Efficient processes

In order to meet the stringent quality levels required
by our clientele, DreamQuest is constantly
innovating ways to improve operational efficiency
and develop proprietary tools. As a result of this
focus on process improvement, most of our
client associations have moved from simple
Turnkey projects to long-term relationships.
Operation

Process

“I have seen a team of aspiring
entrepreneurs work towards cherishing
their dreams and accomplishing them
leaving behind no stones unturned.”

Execute

Vasudevan T., Manager-Purchase
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Consulting

Knowledge evolved from experience

DreamQuest provides IT consulting services,
which enable an organization to capitalize on
the developments in information technology.
Based on the expertise gained from long-term
implementation of IT services, our company is

able to provide effective consulting servicesin  Design,Deployment
the areas of Enterprise Solutions, Migration and And I\/Iigration ServiceS

Design & Deployment of Infrastructure.

@ Directory Services
IT Strategy e Enterprise Messaging
Achieve a better ROI through DreamQuest's IT : 'Sl'zisr:ecr;i:r:[(/sz:a:lii(rtmzrsl\i?\?iigsmem
Strategy Consulting Services. Whether you
require a new architecture design or an ® Enterprise Monitoring Services
enhancement on the existing operational © Enterprise Patch Management
effectiveness, DreamQuest expert consultants © Internet Access and Control
can help you obtain better business results. e Database Service

e Web farms and web application
Enterprise Infrastructure Solutions deployments

Storage Solutions: Comprehensive storage ® Network Infrastructure (LAN/WAN/WLAN)

solutions including identification of storage ® Security Solutions including vulnerability
architecture. sizina. desian. pilot. testing and analysis, firewall configuration, intrusion
_ ' 9 gn. priok, 9 detection & hardening
implementation. . : .
e Application Migration
Server Consolidation: Analyze existing ® Messaging Migration
infrastructure for functionality, advanced @ Directory Migration
security, manageability, space reduction, and e OS Migration
provide comprehensive solution to consolidate e Infrastructure Migration

the servers.

Software Distribution: Study feasibility of
implementation by examining the existing
software inventory, followed by piloting the
solution, packaging software and automating
distribution enterprise-wide.
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Alliances

Choose from amongst the best

DreamQuest aspires to provide clients with
products, technology and solutions that give
them a competitive edge over competitors. To
achieve this and enhance our knowledge in
technology services, DreamQuest has entered
into several high-level strategic alliances.

Hewlett-FPackara

Established as an alliance in 2000, today
DreamQuest is a recognized 'HP Certified
Enterprise Partner' and 'HP Premier Enterprise
Partner'.

Microsoft

With Microsoft, DreamQuest is able to source
the requisite tools and resources, and provide
critical support on Microsoft Consulting
Solutions, to clients across all stages of the
business cycle.

CA

With CA support, DreamQuest extends its
capabilities in the areas of Service Management,
Service Automation,Project and Portfolio Services
and IT Security Solutions to meet customer's
business needs.

Tyco-AMIP

Tyco is the world's largest supplier of passive
electronic components and a major producer of
active components, while AMP is one of the

world's leading suppliers of structured cabling
systems and solutions.
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Together, Tyco-AMP assists DreamQuest in
offering design and implementation of structured
cabling network for our clients..

Red Hat

Red Hat and DreamQuest have aligned
together, to certify and support Red Hat on
virtual machines as a guest and host operating

system.
As an alliance of Red Hat Linux, DreamQuest

develops, tests, and deploys various
applications on Intel and AMD-based
architecture hardware from desktop to server
applications

"Hewlett Packard shares an excellent
relationship with DreamQuest in all
aspects of the business. The kind of
passion DreamQuest has shown to HP's
customers, topped by its resilience and
steadfastness in complex deals has been
truly outstanding. But what is most
impressive is DreamQuest's perfect
synchronization with HP while engaging
with the customers. Hewlett Packard
shares a highly symbiotic relationship with
DreamQuest wherein both sides work in
tandem to maximize the customer's
satisfaction while complementing each
others' strengths.

Sanjeev Wad,
Director - Solution Partner Organization

Hewlett Packard, India Sales



IT Services

keep startup costs low.

By assigning non-core activities to qualified personnel from
DreamQuest, your resources could be more focused on core activities
of your business. All DreamQuest services are available in both onsite

and offshore delivery models - CTR-24x7.

Managed Services

IT Help Desk

Server Management

Desktop Management

Messaging Infrastructure Management
IT Security Management

Network Management

Network Services

Network Auditing

Network Connectivity Services
Network Management
Network Design

Support Services

Hardware Support
Annual Maintenance
Software Maintenance
Warranty Upgrade

Security Assessment & Audit

Identify Critical Information Assets
Assesses Security Capability
Ascertain Information Security
Offer Risk Reduction Solutions
Ensure Secure Environment
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When you need a unique solution

With IT costs rising exponentially, it is important to be able to invest in
solutions, which optimize your existing technology investments and

DreamQuest [T Services gives you:

Skilled professionals

Back office technical support
Uninterrupted service

Immediate replacement of resources
Support from alliances

Fast response times

Proactive monitoring of network
performance

Identification of network bottlenecks and
recommended solutions

Co-ordination with various service providers
Project review at regular intervals

Customized offering to suit the customer
requirement

Single point of contact for all IT needs
Best industry practices

‘| wanted to personally express my
gratitude... specifically, the efforts of your
team have enabled us to successfully
complete the passive networking project in

schedule. Mathew Jacob, Sr. Manager IT

Infineon Technologies



“Technology does not drive change --

it enables change.”

CONTACT

INDIA

DreamQuest Infotech Private Limited
#426, 3rd A Main, HRBR Layout,

3rd Block, Kalyan Nagar,

Bangalore - 560 043

Phone : + 91- (0) 80 42606060
Fax :+91-(0) 80 42606050
E-mail : info@dreamgi.com

www.dreamgi.com


http://www.dreamqi.com

